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PROGRAM 
OUTCOMES 

Explain how program 
outcomes were reviewed 
this year (i.e., input from 
advisory board, instructors, 
students, etc.) and changes 
made, if any: 

With the addition of the advanced certificate, we need to determine whether the 
current outcomes adequately cover the additional learning goals for advanced 
certificate students. 

Outcomes are up to date in 
WIDS and on the program's 
web page 

NO 

ENROLLMENT Does the most recent year's 
data meet this benchmark? 
If not, explain a single-year 
anomaly or explain what 
strategies your program will 
implement to address a 
pattern (two or more years) 
of not reaching this 
benchmark. 

The program recruited 17 new students in 2022, which was 85% of the goal of 20 
new students. With the addition of another instructor, we will increase our recruiting 
goal to 30 students. 

RETENTION Does the most recent year's 
data meet this benchmark? 
If not, explain a single-year 
anomaly or explain what 
strategies your program will 
implement to address a 
pattern (two or more years) 
of not reaching this 
benchmark. 

The program's retention rate was 90%, which was well above the benchmark. 
Retention is good in this program. 

PARTICIPANT 
SATISFACTION If this benchmark is not 

met, what strategy or 
strategies will be 
implemented to address 
this measure? 

 

PROFESSIONAL 
DEVELOPMENT What professional 

development activities have 
instructors in this program 
completed in the last year? 

The two new instructors completed FIN Pack training. 

How were these activities 
used to improve this 
program? 

They will use this extensively as they work with students in the program. 

PROFESSIONAL 
ORGANIZATIONS 

Do faculty members belong 
to professional 
organizations associated 
with this program? 

Yes 

If no, explain why.  



Are students made aware of 
the professional 
organizations for their 
career field? 

 

ADVISORY 
BOARD 

RECOMMEN- 
DATIONS 

What changes were or will 
be made to this program 
based on feedback provided 
at the past year's advisory 
board meeting(s)? 

Advisory Board members are pleased to see the program will continue and expand 
with additional instructors. The board recommended that the program use more 
social media and other promotional materials and opportunities to increase public 
awareness of the program. 

Implementation Date 2023-08-09 
Indicate the personnel 
responsible for 
implementing the 
change(s): 

 Blaine 

PROGRAM 
IMPROVEMENT 

PLANS AND 
BUDGET 

As you review this past 
year, what changes do you 
propose for the next school 
year that will affect the 
program's budget? 

New instructors, new vehicles.  
Update program pamphlets and other recruitment materials 

Cost  




