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PROGRAM
OUTCOMES

Instructors review program outcomes and made changes according to advisory
board, accrediation and instructor feedback.
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During Spring 24 advisory board meeting the syllabi for Government and Nonprofit
was reviewed. Advisory Board members suggested different entities to partner with
for projects.

PROGRAM
COMPETENCIES

Instructors reviewed program competencies and updated with input from businesss
partners.
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ALIGNED AND
APPROPRIATE
ASSESSMENTS

Yes

Instructors evalute assessments each year and have changed requirements for
different assessements according to what industry wants students to know.

We use case studies in Business Law in which they apply what they have learned in
the chapter and class discussions and apply in the different situations. They
participate in a Mock Trial in which they all have a "role" in the judicial system that
they act. In all the Accounting classes, they do online work, take quizzes, incorporate
Excel, extensions activities. In Digital Marketing, we use the Mimic simulation for
students to practice creating social marketing plans and running them to see the
success or lack of success. Intro to business they prepared a Shark Tank presentation
sharing their business plan with market analysis, marketing strategy, financial plans.
In Excel, the students ended the semester project where they created everything
from scratch to include what they would need for the spreadsheet in a current career
or future career. In Customer Service, they use the simulation lab to assess
application of techniques learned in class. In Tax Accounting students participate in
the VITA program and complete tax returns for qualified people from the community

INDUSTRY
CERTIFICATIONS

NA

INTERNSHIPS/
CLINICALS

The internship supervisor completes a performance instrument on each individual
intern. Students submit a weekly journal documenting the daily specfic job
responsbilities and task completed that week. Instructors will visit students on site at
least once during the internship period.




No changes have been made

ENROLLMENT
Yes we are at 113% enrollment
RETENTION
Yes ~ we are at 87% retention
GRADUATION
Yes ~ we are at a graduation rate of 76%
PLACEMENT
Yes ~ we are at 84% placement
STUDENT
SATISFACTION During these students' first year, we had alot of turnover with instructors throughout
the year. Most of their concerns dealt with instructors and their involvement. When
they were second year students, they only had one instructor for one semester.
There was a lot of learning for instructors and inconsistencies throughout their 2
years. That has since been addressed and our current students have had the same
instructors and they seem to be pleased overall according to course evaluations.
ALUMNI
SATISFACTION

Yes it was met as we were at 83.5%




EMPLOYER

SATISFACTION
Yes ~ we are at 100%
PROFESSIONAL Instructors attended conferences and webinars
DEVELOPMENT Both instructors took course to renew insurance license
Instructors continue to work in the bookkeeping and insurance field
One instructor is working on Quickbooks certification
One instructor is startng to seek their real estate license
Anything we learn during these opporunities we bring back and share with each
other. Also we have many first hand experiences to share with students.
PROFESSIONAL
ORGANIZATIONS Yes
Yes
ADVISORY
BOARD
RECOMMEN- We didn't make any changes to the program based on feedback from advisory board
DATIONS this year
2025-01-10
NA
PROGRAM
IMPROVEMENT
PLANS AND

BUDGET Not at this time






